Serﬂ'”“on@ expreSSO™ Rollout Planning Service

Sentillion’s Rollout Planning Service is a packaged service offering that you can use as the foundation
for deployment of Sentillion’s expreSSO™ single sign-on solution on an enterprise or departmental
level. This complete planning engagement will team Sentillion’s experienced Implementation Specialists
and Program Managers with your I/T personnel for up to three weeks. During that time they will do
all the planning necessary to take you from initial pilot to wide-scale rollout.

Service Highlights

This is a complete four-step planning engagement that covers:
* Development of a roll-out strategy
* Pre-implementation activities
* Implementation activities
* Post-implementation review and planning for continued rollouts

Approach

With over 400,000 live single sign-on users, and the largest healthcare SSO implementations of any
vendor, Sentillion understands single sign-on. Our Implementation Specialists understand clinical
workflows, clinical applications, strong authentication technologies, and all aspects of creating a secure
identity and access management solution in a healthcare setting. As an integral part of your
implementation team, your Implementation Specialist will apply their experience to help your people
develop a complete rollout plan. In addition, they will assist with implementing some of the initial
project activities required for a successful rollout across a department or enterprise.

Deliverables

Deliverables for this service include:
* ldentification of users, locations, and workstations that will be part of the deployment
* Development of user communications along with your internal marketing department
* Review of use models and clinical workflow
* Workstation configuration definitions
* Determination of go-live support needs
* Definition of support and escalation protocols for post go-live
* Loading of user accounts into the expreSSO Vault from your directory service

Fees
The expreSSO Rollout Planning Service is a fixed fee service engagement. Travel and living expenses
are in addition to the service fees.

About Sentillion

Since 1998, Sentillion has been revolutionizing healthcare IT with award winning, industry recognized
identity and access management technology. Sentillion has successfully combined patented technology
with a deep understanding of the healthcare industry to deliver the most comprehensive set of
solutions for single sign-on, identity management, clinical workstations and desktop virtualization.
Recognized as the number one single sign-on (SSO) vendor in the KLAS Top 20: 2008 Year-End Report,
Sentillion is the only identity and access management company whose solutions are used daily by over
400,000 caregivers in leading healthcare organizations across North America and Europe. Sentillion is
a privately held company headquartered in Andover, Mass. For more information, visit Sentillion at
www.sentillion.com.
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